	

	Pendeen House Padstow

Access Statement

	Introduction:

	We aim to cater for the needs of all visitors and welcome you into our home which is a spacious four bedroom bed and breakfast accommodation. The following statement is a summary of our provision. If you have any specific questions please feel free to call us and we will hopefully be able to help you. 

	Pre-Arrival:

	· There is a bus stop approx 2 minutes walk from Pendeen House, & Bus 555 passes our front door. There is a frequent bus service to several nearby places. 
· The main train station is Bodmin Parkway which is approx 17 miles from Padstow. 
· The nearest Airport is at Newquay, approximately 16 miles from Padstow. 
· There is a local taxi service that has accessible taxis if required; we can make a booking for you. 
· Brochures and menus can be provided in large print by prior arrangement. 
· We have a very informative website. 
· You can contact us via land phone, mobile phone, text or email (details below) 

	Arrival & Car Parking Facilities:

	· On arrival you will see a sign for Pendeen House. 
· Our car park is the rear of the house which we will direct you to when you arrive
· No marked parking bays but there is ample parking for all cars. The surface is gently sloping with loose gravel
· Access to the front of the property is via a sloping concrete path and four steps.  There is a handrail to assist guests
· Access from the car park and rear of the property is via 4 concrete steps, an area of decking and then a further four decked steps and four concrete steps 
· We can if required assist with your luggage. 
· The town, shops and restaurants is approximately a 5 minute walk and involves a hill coming back up. 

	Main Entrance & Reception:

	· On your arrival there will be someone here to welcome you. You will be provided with a front door key and bedroom door key and access is available throughout. 
· The Porch door is 80cm wide, and the front door is 82cm wide. 
· On entry into our home there is a hallway which is 117cm wide and 300cm in length to the stairs. 
· The hallway is tiled and the stairs are carpeted with short pile carpet. 

	Public Areas - General (Internal):

	· A door (80 cm wide) leads into the breakfast room which has a wooden floor. 
· A light is left on in the hallway throughout the night as is the outside light. 
· The breakfast room is on the ground floor. 
· Both bedrooms are on the first floor with 16 stairs leading to them. 
· The stairs are 20cm deep, 80cm wide. 

	Public Areas - WC:

	· Bedrooms are en-suite but there is no public WC available. 

	Breakfast Room:

	· Breakfast is served in the breakfast area on the ground floor. 
· There are no steps. Furniture is flexible and can be moved on request. 
· We have three tables to seat two people and one larger table to seat four people.  The tables to seat two are 90cm long by 106cm wide.  The table which seats four is 91cm deep by 132cm wide. The chairs do not have arms. 
· Menus are provided in large print if required. 
· We do not play background music in any area of the B&B. 

	Laundry:

	· Sorry Not available. But if you have wet clothing we are happy to dry this for you. 

	Shop:

	· Tesco Store approx 10 minutes walk from Pendeen House. 

	Treatment room/s:

	· None available .  However treatments are available at  The Lavender Room which is situated in The Old Customs House Hotel on the Harbour side. 

	Leisure Facilities:

	· The nearest sports facilities are at Wadebridge Sports Centre which is approx 7 miles from Padstow. 

	Outdoor Facilities:

	· Tennis Courts available in Padstow, Golf, Sailing, Fishing, Water Skiing nearby. 

	Conference & Meeting Rooms, Banqueting, Clubs, Entertainment:

	· Not available. 

	Bedrooms and Bathrooms:

	· There are 4 bedrooms all on the first floor.   The Family Room, The Garden Room, The Estuary Room & The Bay Room. 

	

	The Family Room:

	· Shower room en-suite with walk in power shower 
· The main bedroom door opens inwards and is 75cm in width. 
· The shower room door is 68cm wide and opens outwards.  There are also two steps down into the shower room. (74cm wide & 18cm deep)
· The king size bed has a sprung mattress and is 30 cm deep with bedside tables either side of the bed. 
· There are two single beds with sprung mattresses 30cm deep with a bedside table between
· There is one wicker chair
· Television with remote control, and wireless internet access. 
· The room has an ironing board and iron. 
· The carpet is short pile throughout. 
· The walls throughout are painted in a light cream colour. 
· The bathroom is painted white with white bathroom suite and tiling. 
· The basin is rounded and is 77cm high. 
· The toilet is 42cm high. 
· The rooms have central heating. 
· Floor space is 505cm x 384cm. 

	The Garden Room
· Shower room en-suite with walk in power shower 
· The main bedroom door opens inwards and is 75cm in width. 
· The shower room door is 68cm wide and opens outwards.  There are also two steps down into the shower room (74cm wide & 18cm deep)
· There is a step up into the shower cubicle
· The double bed has a sprung mattress and is 30cm high with bedside tables either side of the bed. 
· There is one wicker chair
· Television with remote control, and wireless internet access. 
· The room has an ironing board and iron. 
· The carpet is short pile throughout. 
· The walls throughout are painted in a light cream colour. 
· The bathroom is painted white with white bathroom suite and tiling. 
· The basin is rounded and is 78cm high. 
· The toilet is 42cm high. 
· The rooms have central heating. 
· Floor space is 394cm x 274cm. 
· 

	The Estuary Room:

	· Shower en-suite bathroom. 
· Door width is 75cm opening inwards.  The bathroom door width is 68cm and opens outwards
· The bed has a sprung mattress and is 30cm high with bedside tables either side of the bed. 
· There are 2 wicker armchairs. 
· Television with remote control, and wireless internet access. 
· The carpet is short pile. 
· The room has a, ironing board and iron. 
· The walls are painted in a light cream colour. 
· The shower room has a walk-in power shower. 
· The cubicle shower edge/step is 18cm. 
· The basin is rounded and is 80cm high. 
· Toilet is 42cm high. 
· The walls are painted white throughout and the room has central heating. 
·  Floor space is 414cm x 297cm. 
· 

	The Bay Room:

	· Shower en-suite bathroom. 
· Door width is 77cm opening inwards.  The bathroom door width is 68cm and opens outwards
· The bed has a sprung mattress and is 30cm high with bedside tables either side of the bed. 
· There are 2 wicker armchairs. 
· Television with remote control, and wireless internet access. 
· The carpet is short pile. 
· The room has a, ironing board and iron. 
· The walls are painted in a light cream colour. 
· The shower room has a walk-in power shower. 
· The cubicle shower edge/step is 18cm. 
· The basin is rounded and is 80cm high. 
· Toilet is 42cm high. 
· The walls are painted white throughout and the room has central heating. 
·  Floor space is 384cm x 317cm. 
Fire precautions 

· We are a non smoking Bed and Breakfast.  Guests are permitted to smoke on the patio 
· We have a main fire alarm system with sensors and sounders in all rooms. 
· We have emergency lighting to light the landing, stairs and hall in case of a power cut. 
· All internal doors are ½ hour fire doors with intermessant strips and door closers. 
· The bedroom locks do not need a key to lock or to be unlocked from the inside. 
· There is a foam fire extinguisher on each floor. 
· There are clear instructions in case of a fire. 


	Additional Information:

	· Mobile phone reception is generally good. 
· We are fitted with smoke alarms. 
· Daily newspapers usually available. 
· We do  have a family room, cot available and highchair for Children. 
· We do not take pets except Guide Dogs. 

	Contact Information:

	Our Names: Tara & Alan Hoskin
Address: Pendeen House, 28 Dennis Road, Padstow, Cornwall PL28 8DE. 
Telephone: 01841 532724
Email: enquire@pendeenhousepadstow.co.uk
Website: www.pendeenhousepadstow.com
Mobile: 07792856625
Open All Year.

	Local Public Transport Numbers:

	Western National Bus Company: 01208 79898 - www.westerngreyhound.com.
National Express: 08705 808080 - www.nationalexpress.com.
Traveline: 0870 608 2608 - www.traveline.org.uk.
Rail information: 08457 484950 - www.nationalrail.co.uk.
Newquay Airport: 01637 860600 - www.newquay-airport.co.uk.
Local accessible taxi number: Padstow Cabs 01841 532384 - Mob: 07929136828


· 
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